








ENSURE YOUR SAFETY 
The leading cause of damage to buried pipelines is the failure to call and obtain the pipeline’s exact location prior to digging.  Damage to pipelines – 
such as a scratch, gouge, crease or dent – may cause a leak. 
 
Before starting any digging project, you are required by state law to call 811 at least two full working days before any planned excavation.  
Fountaintown Gas Co., Inc. will mark the location of the gas lines; this is a free service. 
 
Excavation activity can be as simple as planting a tree, installing landscaping, building a fence or installing a swimming pool.  REMINDER:  It is 
unsafe to build a structure over existing gas lines; building a garage, above ground pool, or even a shed are just a few examples. 
 
OUR SAFETY COMMITMENT 
It is unlikely a gas leak will occur, but you should always be prepared.  We are committed to protecting you, your property and the environment.  By 
implementing safety programs we are better equipped to detect the possibility of a leak happening prior to it actually occurring. 
 
Using the latest technology, security, and industry practices, natural gas pipelines and mains are monitored to maintain service and safety.  
Fountaintown Gas Co., Inc. executes many programs to ensure your safety including: 

• Design and Construction 
• Monitoring of Fountaintown Gas Co., Inc. lines 
• Integrity Management Program 
• Emergency Responder and Excavator Training Program 
• Public Awareness and Damage Prevention Program 
• Coordination and communication with police, fire and public officials. 

 
 
RESPONDING TO NATURAL GAS LEAKS 
Knowing how to recognize, react and report natural gas emergencies can help keep you and your community safe. 
 
Service Outage 
If you have a sudden and unexpected outage of natural gas service, please call the office as soon as possible.  Please do not assume that the 
problem has been reported by another gas customer. 
 
RECOGNIZE – Signs of a natural gas leak may include: 

• “Rotten egg” smell 
• Blowing or hissing sound 
• Dead or discolored vegetation in an otherwise green area 
• Dirt or dust blowing from a hole in the ground 
• Bubbling in wet or flooded areas 
• Flames, if a leak has ignited 

 
REACT  

• Leave the area immediately, without using anything that could ignite the natural gas 
• Do not use any electrical device, such as light switches, telephones / cell phones, garage door openers 
• Do not use an open flame, matches or lighters 
• Do not try to locate the source of the gas leak 
• Do not try to shut off any natural gas valves or gas appliances 
• Do not start vehicles 
• Do not re-enter the building or return to the area until our employee says it’s safe to do so 

 
REPORT 

• Go to a safe location 
• Then call Fountaintown Gas Co., Inc. 

o (765)763-6393 
o (800)379-1800 
o Call 24 hours a day, 7 days a week 

 
 


